
943 N. Expressway #15-PMB 19 
Brownsvilla, TX 78520 

DENNIS NVEIFEL 

1322 CHESTNUT CIR 

YORKVILLE, IL 60560 

Dear Customer. 

We have received your duplicate bill request and have enclosed your copy. 

If you have additional questions, please contact us at 1-800-288-2085. 

If payment is required, please submit check or money order to the following address: 

Comcast 

Accounts Payable 

P.O. Box 173908 

Denver, CO 80217 

Respectfully, 
Comcast 
Customer Care 



SERYJCE PERIOD PAGE 1 
FROM To ACCOUNT MllIBBR SERVICE ADDRgSS 

SCAn LINE 

ARLlIT  ADDRESS 
0140200182G210185901100005842 

SBRVICB llDURBSS . BOX 173908 
DENNIS ZWEIFEL 
1 3 2 2  CHESTNUT CIR 
YORKVILLE, IL 6 0 5 6 0 - 4 5 4 8  

I 

04/01/04 0 4 / 3 0 / 0 4  001 1402 2107859-01 DENNIS ZWEIFEL 
M S I N G  DATE DUR DATE AMOUUl' DUE 1322 CHESTNUT CIR 

04/01/04 04/27/04 58.42 YORKVILLE, IL 60560-4548 

cB>Yuur local carrier is Corncaat Digital Phone for all lines 
listed above. TO ensure there have been no unauthorized Ch 

anges, please confirm your selected carriers as Of your stat 
ement date displayed on this page.~/L></L>Thank you f o r  Choo 
s i n g  Comcast.</a></~>s/L> 

COMCAST DIGITAL PHONE SERVICES 
COMCAST DIGITAL PHONE SERVICES 
SUBTOTAL 

UNPAID BALANCE 
Ch aT9eB..........~.~~~~~~~~~....~~~~~~~~~.-................. 

04/01/04 BALANCE FORWMD 

COMCIIST DIGITAL PHONE SERVICES 

630 152-7131 
BASIC SERVICE 

SI,RT"7,AT, 
04/oli04 04/30/04 BASIC SERVICE 

LINE CHARGES 

SUBTOTAL 
04/01/04 04/30/04 001 SUBSCRIBER LINE CHARGE 

FEATURE PACKAGE 
04/01/04 04/30/04 001 VALUE PACK 
04/01/04 04/30/04 QO1 CALLER ID 

IUEORTANT NIMBK:RS 

FRANCHISE ADDRESS 

58.42 
58.42 

04/01/04 0 4 / 3 0 / 0 4  001 1402 2107859-01 
M S I N G  DRTE DUE DATE W U U l '  DUE 

04/01/04 04/27/04 



0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  0 0 1  

0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  0 0 1  
0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  0 0 1  

SUBTOTAL 
FEATURES AND SERVICES 

0 4 / 0 1 / 0 4  04/30/04 0 0 1  ~~~ 

0 4 i 0 1 j o 4  0 4 / 3 0 / 0 4  0 0 1  
0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  0 0 1  

SUBTOTAL 
INSTALLATION AND REPAIRS 

SUBTOTAL 
S u b t o t a l  

0 3 / 1 2 / 0 4  0 0 1  

630 273-2131 
BASIC SERVICE 

04/01/04 " 4 / 3 " / " 4  . .  . .~ 
SUBTOTAL 
LINE CHARGES 

0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  
SUBTOTAL 
FEATURES AND SERVICES 

SUBTOTAL 
0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  

Subtotal 

0 0 1  

001 

CALL WAITING- 
CALLER ID WITH CALL WAITING - 
CALL RETURN - 
VOICE MAIL 
INSIDE WIRE MAINTENANCE ~ PER LINE 
LONG DISTANCE ALERT 

ADDITIONAL JACK INSTALL L. 

BASIC SERVICE 

SUBSCRIBER LINE CHARGE 

INSIDE WIRE MAINTENANCE ~ PER LINE 

PRORIITED SERVICES 
0 3 / 1 2 / 0 4  0 3 / 3 1 / 0 4  0 0 1  PRIMARY LINE 
0 3 / 1 2 / 0 4  0 3 / 3 1 / 0 4  0 0 1  SUBSCRIBER LINE CHARGE 
0 3 / 1 2 / 0 4  
0 3 / 1 2 / 0 4  
0 3 / 1 2 / 0 4  

0 3 / 1 2 / 0 4  
0 3 / 1 2 / 0 4  

0 3 / 1 2 / 0 4  
SUBTOTAL 
SUBTOTAL 

0 3 / 3 1 / 0 4  
0 3 / 3 1 / 0 4  
0 3 / 3 1 / 0 4  
0 3 / 3 1 / 0 4  
0 3 / 3 1 / 0 4  
0 3 / 3 1 / 0 4  

0 0 1  
0 0 1  
0 0 1  
0 0 1  
0 0 1  
0 0 1  

PRIMARY LINE 
SUBSCRIBER LINE CHARGE 

INSIDE WIRE MAINTENANCE - 
INSIDE WIRE MAINTENANCE - 
VALUE PAC 

VOICE mAlL *p 

"s 
PER LINE 
PER LINE 

COMCAST DIGITAL PHONE LONG DISTANCE SERVICES 
LONG DISTANCE CALLING PLANS 

SUBTOTAL 
PRORATED LONG DISTANCE CALLING PLANS 

SUBTOTAL 
SUBTOTAL 

0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  0 0 1  COMCAST ANY D I S T ~ C E  PLAN 

0 3 / 1 2 / 0 4  0 3 / 3 1 / 0 4  0 0 1  COMCAST ANY DISTANCE PLAN 

--Taxes, Fees, Surcharges by statement ~~~~~~~~...............~~~~~~~~... 

COMCAST DIGITAL PHONE SERVICES 
OTHER CHARGES 6r CREDITS 
UNIVERSAL CONNECTIVITY C W G E  
SUBTOTAL 
TAXES AND SURCRARGFS 
FEDERAL EXCISE TAX 

1 . 4 5  
1 . 4 5  

.50 

CONTINUED 



PAGE 3 D W D A T E  A M O V B T D W  ACCOUNTMBIBBR SERVICEK~.MX 
0 4 / 2 7 / 0 4  5 8 . 4 2  1 4 0 2  2 i o 7 0 ~ 9 - 0 1  DENNIS BWEIFEL 

STATE TELECOM EXCISE TAX 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
IL TELCOM RELAY SVC AND EQUIPMENT 
COLWTY 911 SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
SUBTOTAL 
SUBTOTAL 

<B>Please see important messages re 
garding your Corncast Digital Phone 
SoIIv1ces at the end of the bill.</B 
> C / L > < / L >  

cB>Customer Service 1 - 8 0 0 - 2 8 8 - 2 0 0 5 <  
/L>TTY/TDD 1 - 8 6 6 - 0 5 3 - 1 8 5 1 ~ / 8 ~  

<U>cB>Smportant Information:c/B>c/U 
,c/L>c/L>Federal regulation require 
s Corncast Digital Phone to inform o 
ur valued CUStOmerS that basic loca 
1 service will not be disconnected 
for "on-payment Of unregulated char 
ges such as voice mall or inside wi 
re.  TO avoid collection activity, 
please remember to pay all charges 
by the due date.c/Lz</L>If you have 
questions regarding your bill, you 
r payment or payment arrangements, 
please call i - 8 o o ~ z a a ~ 2 o ~ i . ~ / L , < / ~ .  
Please direct written questions con 
cerning your bill and any other cor 
respondence to our attention at: c 
OmcaSt Corremondence Division. 943 

N .  EXpreSSWa; U15 - PMB 19 Brown~v 
i l k .  TX 78520c/L,c/L>Due to Byst 

sly unable to bill you for certain 
types of Directory Assistance calls 
. This situation has been correcte 
d. Effective April 6, 2 0 0 4 .  you w i  
11 be billed for all types of Direc 
tory Assistance calls. I f  you made 
Directory Assistance calls p r i o r  t 
0 this date and have not been bille 
d. you will not be back billed. FO 
I applicable rates.  lease a c c e s ~  t 

ern constraints, comcast was previou 

he appropriate comcait etate tariff 
at Eu,www.comcast.comc/u,. c a l l  a 
COmCaSt representative at 1 - a n n - 2 8 8  
- 2 0 8 5 ,  or email Support at support- 
di9italphoneocable.corncast.com,</=, 

3.49 
.15 
.03 
.32 

2.00 

6 . 9 9  
6.44 

. 5 n  

CONTINUED 
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PAGE 2 
................................................................................ 

DUE Dam m m m  ACLCC~UNTAUMBBR SERVICZEWE 
05/27/04 142.33 1402 2107859-01 DENNIS ZWEIFEL 

05/01/04 05/31/04 001 SUBSCRIBER LINE CRARGE 
SUBTOTAL 
FEATURE PACKAGE 
05/01/04 05/31/04 
05/01/04 05/31/04 
05/01/04 05/31/04 
05/01/04 05/31/04 
05/01/04 05/31/04 

SUBTOTAL 
FEATURES AND SERVICES 
05/01/04 05/31/04 
05/01/04 05/31/04 
05/01/04 05/31/04 

SUBTOTAL 

001 
001 
001 
001 
001 

001 
001 
001 

CALLER ID e 
C%LL WAITING 
CALLER ID WITH CALL WAITING 
CALL RETURN e 
VALUE PACK lDBI 

VOICE MAIL 
INSIDE WIRE MAINTENANCE - PER LINE 
LONG DISTANCE ALERT 

Subtotal 

6 3 0  273-2131 
BASIC SERVICE 

SUBTOTAL 
LINE CIIARGES 

05/01/04 05/31/04 BASIC SERVICE 

05/01/04 05/31/04 001 SUBSCRIBER LINE CHARGE 
c n r . m . r n r  " - " ~ ~ ~ - -  
FEATURES AND SERVICES 

SUBTOTAL 
Subtotal 
SUBTOTAL 

COMCAST DIGITAL PHONE LONG DISTANCE SERVICES 

05/01/04 05/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE 

LONG DISTANCE CALLING PLANS 

SUBTOTAL 
SIIRTOTaT. 

05/01/04 05/31/04 001 COMCAST ANY DISTANCE PLAN 

~ . ~ ~ .  
--Taxes. Fees, Surcharges by Statement- 

COMCAST DIGITAL PRONE SERVICES 
OTHER CHARGES 6- CREDITS 
UNIVERSAL CONNECTIVITY CHARGE 
SUBTOTAL 
TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
I L  TELCOM RELAY SVC AND EQUIPMENT 
COUNTY 911 SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
SUBTOTAL 
SUBTOTAL 

COMCAST DIGITAL PHONE LONG DISTANCE SERVICES 

. 8 7  

.87 

1.20 
2.94 
.08 
.16 
.04 
.16 

1.00 
.42 

6.00 
6.87 

CONTINUED 



DUE DATE AlloUNTDUE ACCOuNTNm4BER SERYICBNAMB PAGE 3 
05/27/04 142.33 1402 2107859.01 DENNIS ZWEIFEL 

OTHER CHARGES 61 CREDITS 
UNIVERSAL CONNECTIVITY CHARGE 
SUBTOTAL 
TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHRRGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
SUBTOTAL 
SUBTOTAL 

cB>Plense see important messages re 
garding your Corncast Digital Phone 
Services a t  the end of the bill.c/B 

COmCaSt Connections Any Distance (T 
MI is even better now with UNLIMITE 
D Long Distance!!! Effective May 4 
, 2004, you Will "D longer pay 12 c 
e n t s  per minute if you exceed 5.000 
minutes. "FOT residential use on1 
y".</L></L> 

cU>sB>lmportant Information:c/Bzc/a 
>c/L>c/~>rederal regulation require 
2 Corncast Digital Phone to inform o 
UI valued customers that basic loca 
1 service will not  be disconnected 
f o r  non-payment of unregulated char 
ges such as voice mail or inside wi 
re. TO avoid collection activity, 
please remember to pay all charges 
by the due date.c/Lzc/L>lf YOU have 
questions regarding your bill, you 
r payment or payment arrangements, 
please call i ~ s o o ~ a s s - ~ o s s . ~ ~ ~ ~ ~ / ~ ,  
Please direct written questions con 
ccrning your bill and any Other COT 
respondence to our attention at: c 
Omcast Correspondence Division, 943 
N. Expressway U15 ~ PMB 19 Browns" 
ille, TX 78520~/L,~/L>EffeCtiv~ J 
"ne zlst. the international callina 
plan rate to B r a z i l  will be lowere 
d to just $.17 cent8 per minute lth 
e rate per minute for international 

1.13 
1.13 

,753 

.03 

.13 

1.82 

.01 

. 2 6  
3.03 
4.16 

CONTINUED 



Dw DATE AMOUNT D W  ACCOUNT NUMBER SERVICZ Narc3 PAGB 4 
05/27/04 142.33 1402 2107859.01 DENNIS ZWEIFEL 

calls placed to a cellphone will n 
Ot change). Also effective ~ u n e  21 
st 2004. the calling pian rate per 
minute to Cuba lexcluding Guantanam 
01 Will 1ncreaee to S . 8 5  cents Der 
mlnute.</L>c/L,n recent review bf 0 
UT telephone billing records indica 
tes that some customers may not ha" 
e been billed for Call Return. Repe 
at Dial and Call Trace calls made 0 
n a ~ e r  use basis. These calls are 
bilied on a per use basis at the f 
ollowing rates: Call Return  1.691 
5 . 7 5  per u ~ e  with a monthly cap of 
$ 3 . 0 0 ,  Repeat Dialing ('661 C.75 pe 
r u s e  with a monthly cap of $ 3 . 0 0  a 
ne Call Trace (*571 $3.00 per use  w 
ith no monthly cap. Your future bi 
11s will reflect the correct charge 
s f o r  any of theSe call8 you make. 
FOT more information on using thes 

e f e a t u r e s ,   lease visit us on the 
web a5 www.c&ast.cOm Or call us a 
t 1~800-COMCIIST.~/L,~/L, 

A late payment charge of 1.5% per m 
Onth may be assessed on the por t ion  
of the total amount due not receiv 

ril by the payment due date.c/L,c/L> 
cI>lf you are planning to move, ple 
ase call US tail free at 1-800-288- 
2085.c/I>~jL,c/L> 



SERVICE PERIOD PAGE 1 
FROM m ACLCCOUNT NUMBER SERVICE m m s s  

~6Ini104 06/30/04 no1 1402 2107859-01 DENNIS ZWEIFEL 
CLOSING DATE DUE DATE AMOUNT DUE 1322 CHESTNm C I R  

06/01/04 06/27/04 196.65 YORKVILLE. IL 60560-454e 

-.statement summaTy. ............................................................ 
<b>OUTSTANDING BXANCE</b> 142.33 
cb>COMCAST DIGITAL PHONE SERVICEScIb, 
cb>C@MCAST DIGITAL PHONE SERVICESc/b> 24.21 
cbsTOTAL ~ COMCAST DIGITAL PHONE SERvICEs</b> 24.21 
cb,C@MCAST DIGITAL PHONE LONG DISTANCE SERVICEScIbz 
cbrCOMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 30.11 
cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 30.11 

<b>OUTSTANDING BALANCEc/b> 
--Itemized Ch aT9eS.......... .................................................... 

05/01/04 AMOUNT OF LAST BILL 142.33 
EbrCOMCAST DIGITAL PHONE SERVICES</b> 
n 630 112-7131 

cb>LINE CHARGEScIb, 

c c i c t , c t r c t , c t > c t > c t . c t , S W T O T A L  
cb>FEATURE PACKAGEc/b- 

06/01/04 0 6 / 3 0 / 0 4  001 SUBSCRIBER LINE CHARGE 

06/01/04 n 6 / 3 o / n a  001 VALUE PACK- 

FRANCHISE ADDRESS 

SERVICE ADDRESS 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE, IL 60560-4548 

14.00 
14.00 

4.99 
4.99 

9 . " ~  

3.2 



0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  0 0 1  CALLER ID 
0 6 / 0 1 / 0 4  06/30/04 0 0 1  CALL WAITING 
0 6 / 0 1 / 0 4  06/30/04 0 0 1  CALLER ID WITR CALL WAITING 
0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  0 0 1  CALL RETURN 

0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  001 '   VOICE MAIL 
0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  0 0 1  INSIDE WIRE MAINTENANCE ~ PER LINE 
0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  0 0 1  LONG DISTANCE ALERT 

# 6 3 0  2 7 3 - 2 1 3 1  
<b>BASIC SERVICEcIb, 

0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  RESIDENTIAL LINE 
ccicf.ct,ct>ct>ct,Et,~t,S~TOTAL 
cb>LINE CHARGESeIbr 

c C > c t > c t > ~ t , c t z c t z c t > ~ t > S " ~ ~ " ~ A ~  
06/01/04 0 6 / 3 0 / 0 4  001 SUBSCRIBER LINE CHARGE 

cb>FEATURES ANQ SERVICEScfb, 

C C , E t > C t , E t , C t , C t , < t ~ < t > S " ~ ~ O ~ A ~  

0 6 / 0 1 / 0 4  0 6 / 3 0 / 0 4  0 0 1  INSIDE WIRE MIIINTENANCE - PER LINE 

cbrOTHER CHARGES -0 CREDITScfb, 
0 5 / 0 6 / 0 4  ACCOUNT ADJUSTMENT 
0 5 / 1 3 / 0 4  EQUIPMENT ADJUSTMENT - UNIVERSAL CONNECTIVITY CHARGE 

c c ~ c t ~ c t - . c t > c t \ ~ t , c t , ~ t , S ~ ~ ~ O ~ A ~  
cb>LATE PAYMENT CHARGESc/b> 

c c , c t , c t , c t , c t , c t , c t . c t , S U B T O T A L  
0 6 / 0 1 / 0 4  LATE PAYMENl CHARGES- 

cb>TOTAL - COMCAST DIGITAL PHONE SERVICEs</b> 
cb>COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 
<b>LONG DISTANCE CALLING PLANScIb, 

. o o  

. o o  

Y 
4'95 1 . 0 0  no -P 

. o o  

3 : : k = b  

5 .95  

7 . 0 0  
7 . 0 0  

4 . 9 9  
d 9 9  

. 4 3  
1 8 . 2 3  

2 5 . 9 5  
2 5 . 9 5  

1 . 1 3  
1.13 ~ ~~ 

cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 2 7 . 0 8  

<b>COMCAST DIGITAL PHONE SERVICEScfb, 
cb>TAXES AND SURCHARGEscfb, 
FEDERAL EXCISE TAX 1 2 "  

..Taxes, Fees, Surcharges by statement ......................................... 

STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 

~ ~~ 

2 . 9 4  
. 0 8  
.16 

IL PUC SURCHARGE .04  
IL TELCOM RELAY SVC AND EOTJIPMBNT ld 
COUNTY 9 1 1  SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
+ C z < t > c t > c t > c t , c t , c t , < t > S U B T O T A L  
cb,TOTAL ~ COMCAST DIGITAL PHONE SERVICESeIb, 
cbzCOMCnST DIGITAL PHONE LONG DISTANCE SERVICES</b> 
cbzTAXES AND sUnCHaRGes</b~ 
FEDERILL EXCISE TAX 

1 . 0 0  
. 4 2  

5 . 9 8  
5 . 3 8  

. 7 8  

CONTINUED 



D W  D A m  AMODNTDW AICCOORTMRIBER S E R Y l C B m a E  PAGE 3 
06/27/04 196.65 1402 2107859-01 DENNIS ZWEIFEL 

STATE TELECOM EXCISE TAX 1 117 
STATE UNlVERShL SERVICE FUND 
SThTE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TIV[ 
cC>ct>ct>Et,~t,ct,<t><t>SUBTOTA~ 
cb>TOTAL ~ COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 

.03 

.13 

.Ol 

. 2 6  
3.03 
3.03 

<b>Pleaae see important messages re 
yarding your Corncast Digital Phone 
Services at the end Of the bill.c/b 

&>customer service i - n o 0 - 2 8 n - 2 o n 5 ~  
Cr-.TTY/TDD 1-866-853-1851c/b> 

<uxb>ImpOrtant Information:</b>c/u 
>ccrzccr>Federal reaulation rewire 
s corncast Digital Pione to inform 0 
UT valued Customers that basic loca 
1 service will not  be disconnected 
for "on-payment of unregiilated char 
g e s  Such as Voice mail or inside wi 
re. To avoid Collection activity. 
please remember to pay all chargee 
by the due date.<Cr,<Cr,If you have 
questions regarding your bill. you 
r payment or payment arrangemente, 
pleaSe call 1~800~288~2085.cCT>ccT> 
Please direct written questions can 
cerning your bill and any other cor 
respondence to our  attention at: c 
omcast Corresaandence Division. 943 
N. ExpreSSway #l5 - PMB 19 Browns" 
ille, TX 78520ccr>ccr>A recent re 
view of our telephone billing recor 
ds indicates that some Customers ma 
y not have been billed f o r  Call Ret 
urn, Repeat Dial and Call Trace c a l  
15 made on a per use basis. These 
calls are billed on a per use basis 
at the following rates: Call Retu 

m 1.691 $ . 7 5  per use with a month1 
Y cap Of $3.00, Repeat Dialing 1'66 
1 $.75 per use  with a monthly cap 0 
f $3.00 and Call Trace 1.571 $3.00 
per use With no monthly cap. Y o u r  
future bills will reflect the corre 
ct charges for any of t h e e  calls y 
ou make. For more information on u 
sing these features, please visit u 
s on the web at Ww,corncast.com or 

CONTINUED 





SERVICB PERIOD 
PROU To ACCUU" MRIBER 
07/01/04 07/31/04 001 1402 2107859-01 

CLOSINGDATE D W D A T E  AMOUAPDW 
01/01/04 ON RECPT 228.66 

--statement summary------- 
cb>OUTSTANDING BALANCE</b> 

PAGE I 
SERVICE ADDEXSS 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE. IL 60560-4548 

06/01/04 AMOUNT OF LAST BILL 
cb>COMmST DIGITAL PHONE sEnvrczsc/b~ 
Jk 630 552-7131 
&>BASIC SERVICEc/b> 

01/01/04 07/31/04 RESIDENTIAL LINE 

FRAnMlSE ADDRESS 

SERVICE ADDEXSS 
DENNIS ZWEIFEL 
1322 CHESTNUT C I R  
YORKVILLE, IL 60560-4548 

196.65 

23.85 
23.85 

8.15 
8.16 

196.65 

. o o  

. 0 0  

4.99 
4.99 

. o o  



DUE DATE AMOUNT DUE ACO3X4TNUMBKR SERVICE N m  
ON RECPT 228.66 1402 2107859-01 DENNIS ZWEIFEL 
.................................................................... 

07/01/04 07/31/04 001 CALLER ID- 
07/01/04 07/31/04 001 CALL WAITING - 
07/01/04 07/31/04 001 CALLER ID WITH CALL WAITING- 
07/01/04 07/31/04 001 CALL R E T U R V  

07/01/04 01/31/04 001 VOICE MAIL- 
07/01/04 07/31/04 001 INSIDE WIRE MAINTENANCE ~ PER LINE 
01/01/04 07/31/04 001 LONG DISTANCE A l l - P T  

cC,ct>ct>Et>~tzct>ct.ct,SUBTOTAL 
<b>FEATURES AND SERVICES</b> 

~~ ~ ~~~~~~~ ~~ ~~~~~~~ . .  
s C > c t > < t , c t ; . E t > c t > c t , < t > S U B T O T A L  
cb>LONG DISTANCE DIRECTORY ASSISTANCE CALLSc/b> 

c c 2 5 t > c t ; . c t > c t , c t , c t l c t , S U B T O T A L  
U 630 273-2131 

06/30/04 001 LD DIRECTORY ASSISTANCE CALLS 

rb>FEATURES AND SERVICES</b> 

cc>ct,ct~ctz<t>ct><t,<~,~U~~OTAL 
cb>OTHER CHARGES AND CREDITSc/b> 
UNIVERSAL CONNECTIVITY CHARGE 

07/01/04 07/31/04 001 INSIDE WIRE KmINTENANCE - PER LINE 

cb>COMCAST DIGITAL PHONE LONG DISTANCE ~SERVICESc/b> 
cbzLONG DISTANCE CALLING PLANSc/b> 
07/01/04 07/31/04 001 COMCAST ANY DISTANCE PLBN 

cc,ct>crrct,<t,cf,ct,<t>S~TOTAL 
# 630 552-7131 
cb>INTERNATIONAL DIRECT DIAL CALLSc/b, 

0 6 / 3 0 / 0 4  002 INTL DIRECT DIAL CALLS 
cc,ct,ct,rt,ct,ct~ct,<t>S~TOTA~ 
cbzOTHER CHARGES AND CREDITSc/b> 
UNIVERSAL CONNECTIVITY CHARGE 
c c i ~ L > ~ t , c t , c f , c t , c t , ~ t , S ~ T O T I L L  
cb,TOTAL ~ COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 

PAGE 2 

. o n  

. o o  

. o o  

. o o  

.00 

4.95- 
1.00 

. o o  
5.95 

1.25 
1.25 

.00 

. o n  

4.99 
4 . 9 9  

1.00 
1.00 

. 8 9  

. 8 9  

1.6 
1.68 

20.75 

. o o  

.00 

6.56 
6.56 

.58 

.58 
7.14 

cb>COMCAST DIGITAL PHONE SERVICESc/b> 
# 630 552-7131 
cbzLONG DISTANCE DIRECTORY ASSISTANCE CZILLSclh, ~ ~~~ 

DATE TIME TO CITY,ST PHONE U k T E / P R D  MIN ROUTE SI AMOUNT 
Jun 13 08:25A DIR ASST,IL 847 555-1212 On13 1 A412 1.2500 
C c , E t , l t , c t > c t z c t r ~ t > < t > S ~ T O ~ A ~  1.2500 
cb2TOTAL - COMCAST DIGITAL PHONE SERVICES</b, 1.2500 
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 
U 630 552-7131 
cb>INTERNATIONAL DIRECT DIAL CALLSs/b> 

CONTINUED 



DATE TIME TO CITY,ST PHONE # RATEIPRD MIN ROUTE SI 
Jun 06 ll:19A ROMANIA. 726 882-6940 DD/7 1 Inno 
Jun 07 06:57A ROMANIA, 726 882-6940 m / s  1 IURO 
CC,ct>ct>ct>ct>ct>ct><t>SU~TOTAL 
cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 
--Taxes, Fees, Suicharge~ by  statement-------------------^ 
cb>COMCAST DIGITAL PHONE SERVICESc/b> . ~~ 

<b>TAXES AND SURCHARGESc/b> 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
I L  TELCOM RELAY SVC AND EQUIPMENT 
COUNTY 911 SUECHARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
cc>ct>ct>rt>ct>ctrct><t>SUBTOTLil i  
cbrTOTAL ~ COMCAST DIGITAL PHONE SERVICEScIb, 
cbrCOMCAST DIGITAL PHONE LONG DISTANCE SERYICESc/b> 
cb>TAXES AND SURCXARGESc/b, 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TR-X 
STATE GROSS RECEIPTS TAX 
MUNICIPAL TELECOMMUNICATIONS TAX 
CC,Ct,Et>Et>Et,Ct,Ct,~t>S~TOTA~ 
cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bz 

sbzPlease see important messages re 
gardlng your CamcaSt Digital Phone 
Services at the end of the bill.c/b 
><cr><cr> 

cb>Cuatomer Service 1-800-288-2081~ 
CrrTTY/TDD 1-866-853-1851c/b> 

cuxb>lmporiant Information:c/b,c/u 
>cCrxCr~FedCral regulation require 
s Corncast Digital Phone to inform o 
ui valued Customers that basic loca 
1 service will not be disconnected 
f o r  "On-payment of unregulated char 
ges such as voice mail or inside wi 
re. To avoid COlleCtion activity, 
please remember to pay all charges 
by the due dSite.ccrxcrzIf you have 
questions regarding your bill, you 
r payment or papent arrangements, 
please call i - 8 n n - 2 ~ 8 ~ 2 o ~ 5 . ~ ~ ~ , ~ ~ ~ ,  
Please direct written queatione con 
cerning your bill and any Other cor 
respondence to our attention at: c 
OmCaSt Correspondence Division, 943 

.. 

PAGE 3 

AMOUNT 

:::::> 
6.5600 
6.5600 
..... 

.34 

. 9 3  

.01 

.01 
14 

1.00 
. 6 6  

3.10 
3.10 

. m 

.20 

.46 

.03  

.33  
1.02 
1.02 

CONTINUED 
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n w m m  ~ n o m n w  ACCOUNTAOMBER sERncEaRlIB 
08/21/04 86.65 1402 2107859-01 DENNIS ZWPTFRT. 

~~~~ ~~~~~~~~~ 

08/01/04 o n / 3 1 / 0 4 - ~  001 VALUE PACK- 
on/oi/o4 08/31/04 001 CALLER ID 
o n / o i / o 4  08/31/04 001 CALL WAITING 
08/01/04 08/31/04 001 CALLER ID WITH CALL WAITING 
08/01/04 08/31/04 001 CALL RETURN 

C C > < t > < t > C r > < t > C r , c T , ~ ~ ~ ~ , , ~ ~ " ~ ~ , ,  . . . .. . . . . .- 
cb,FEATURES AND SERVICES</b> 
08/01/04 08/31/04 001 VOICE MAI- 
08/01/04 08/31/04 001 INSIDE WIRE MAINTENANCE ~ PER LINE 
08/01/04 08/31/04 001 LONG DISTANCE ALERT 

~C,ct,cf>ct,ct,ct,ct><t,SUBTOTAL 
# 630 273-2131 

cbrLINE CHARGES</b> 
08/01/04 08/31/04 001 SUBSCRIBER L I N E  CHARGE 

c C , c t > c t , c t > c L r c ~ , c t , ~ t , S ~ ~ O ~ A ~  
cb>FEATURES AND SERVICES</b> 
08/01/04 08/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE 

cc,ct,ctz<t>ctr~t>ct.ct,SUBTOTAL 
cbrOTHER CHARGES AND CREDITScjb, 

UNIVERSAL CONNECTTVITY CHARGE 
CC,Ct,Ct>Et>Et,~t,~t><t>S~~O~A,, 
cb>TOTAL - COMCAST DIGITAL PHONE SERVICES</h> 
cb>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 
EbrLONG DISTANCE CALLING PLANs</b> 

cclct>it>Et>rt>ct>~t><t>SU~~OTIZL 
<b>OTHER CHARGLS AND CREDITSc/b> 
UNIVERSAL CONNECTIVITY CHARGE 
cc25tlct>ct>ct,ct,~t,<t>S~T~TAL 

- 07/07/04 ACCOUNT ADJUSTMENT 

o n / o i / o *  08/31/04 0 0 1  COMCAST ANY DISTANCE PLAN 

PAGE 2 

14.00 
14.00 

4.99 
4.99 

9.00 
. o o  
.oo 
.00 

9::* 

4.9- 
1.00 

. o o  
1.91 

7.00 
7.00 

4.99 
4.99 

1 00 
1.00 

55.90- 
. 8 9  

55.01 

On-- 

25.91 
25.95 

1.15 
1.15 

27.10 <b>TOTAL ~ COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 
--Taxes, Fees, surcharges by S t a t e m e n t  ......................................... 
cb>COMCAST DIGITAL PHONE SERVICESc/b> 
cb>TAXES AND SURCHARGES</b> 
FEDERAL EXCISE TAX 1 7 "  
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
IL TELCOM RELAY SVC AND EOUIPMENT 
COUNTY 911 SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
cr,ct>ct,ct,ct,ct>it,~t,SUBTOTA~ 

2.94 
.OB 
.16 
04 
.14 

1.00 
2.10 
7.66 
7.66 cb>TOTAL - COMCAST DIGITAL PHONE SERVICESc/b> 

CONTINUED 



cb>COMCAST DIGITAL PHONE LONG DISTANCE SERvICEs</b> 
<b>TAXES AND SURCHARGESeIbr 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX ~ ~~~~ ~~~~ 

IL PUC SURCHARGE 
MUNICIPAL TELECOMMlJNICATIONS T X  
< C r < t > c t , c t , c t , c t , r t > < t , S U B T O T A L  
cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 

. ," 
1.82 
.03 
.13 
.O1 

1.30 
4.07 
4.07 

cb>Please see important messages re 
garding your Corncast Digital Phone 
ServlCeS at the end Of the bill.s/b 
><cr>ccr> 

cb>Customer Service 1-800-288-2085< 
Cr>TTY/TDD 1-866-853-1851c/b> 

cuz<brlmportant Information;c/brc/u 
.ccriccr,Federal regulation require 
5 COmcaSt Digital Phone to inform 0 
ur valued customers that basic loca 
1 service will not be disconnected 
for "On-payment of unregulated char 
ges such a5 voice mail or inside wi 
re. TO avoid collection activity. 
please remember to pay all chargee 
by the due date.ccr><crrIf you have 
questions regarding your bill, you 
r payment Or payment arrangements, 
please call 1-800-288-2085.cCr,<Cr, 
Please direct written questions con 
cerning Your bill and any Other cor 
respondence to our attention at: c 
Omcast Correspondence ~ivision, 943 
N. Expressway U15 ~ PMB 1 9  BrOwnSv 
ille, TX 78120~Cr>~Cr>A late p a p  
ent charge of 1.5% per month may be 
assessed on the portion of the tot 

a1 amount due not received by the p 
a p e n t  due date.ccriccr>ci>If you a 
re planning to move. please call u s  
toll free at 1-aoo-a88~2os5.</i,~c 

rlccriFedera1, state and local taxe 
s and fees are charged in accordant 
e with applicable Statutes and reg" 
lations. Some corncast calling plan 
9 combine sb>in-state long distance 
and interstate long distances/br i 

nto a Single pr ice .  For these call 
ing plans the taxes and fees are ap 

CONTINUED 







03/01/04 03/30/04 001 CALLER ID 
03/01/04 09/30/04 001 CALL WAITING 
09/01/04 09/30/04 001 CALLER ID WITH CALL WAITING 
03/01/04 09/30/04 001 CALL RETURN 

Ec>ct,ctzct>ct,<t,<t,~t,SUBTOTAL 
<b>FEATURES AND SERVICEScIb, 
09/01/04 03/30/04 001 VOICE MAIL 
09/01/04 09/30/04 001 INSIDE WIRE MAINTENANCE - FER LINE 
09/01/04 09/30/04 001 LONG DISTANCE ALERT 

cc,~t,ct>ct>ct,ct,ct>~t>S~TOTAL 
# 630 273-2131 
<b>KASIC SERVICEc/b> 

ccz<t><t>ct>ct,ct,ct,~t,SUKTOTAL 
cb>LINE CHARGESs/b> 

c c , c t , c t - . c t > c t z ~ t z ~ t ~ < t , S ~ ~ ~ O ~ A ~  
Eb>FEATURES AND SERVICESc/b> 

cc,ct>ct,ct>ct>~t,ct.ct,S~~~O~A~ 
cbrOTHER CHARGES AND CREDITS</b> 
UNIVERSAL CONNECTIVITY CHARGE 
cczct>ct>ct>ct,ct,ct,~t,SUBTOTAL 
ch,TOTAL ~ COMCAST DIGITAL PHONE SERVICEScIb, 
cbzCOMCAST DIGITAL PHONE LONG DISTmCE SERYICEScIb, 
ch>LONG DISTANCE CALLING PLANScfb, 

c c , ~ t , s t z ~ t r ~ t , c t , c f ~ ~ t ~ S ~ T O T A L  
cb,OTHER CHARGES AND CREDITS</b> 
UNIVERSAL CONNECTIVITY CHARGE 
sclcL>ct>ct,it,ct,E~,~t,S~TOTI?L 
<b>TOTAL ~ COMCAST DIGITAL PHONE LONG DISTANCE SERVICEScfb, 
--Taxes. Fees,  Surcharges by Statement-------- ~ ~ ~ ~ ~ ~ ~ ~ ~ - - -  
cb>COMCAST DIGITAL PHONE SERVI?ES</b> 
Eb,TAXES AND SURCHARGEsc/b> 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 

03/01/04 09/30/04 RESIDENTIAL LINE 

09/01/04 03/30/04 001 SUBSCRIBER LINE CHARGE 

09/01/04 09/30/04 001 INSIDE WIRE KAINTENANCE - PER LINE 

03/01/04 03/30/04 001 COMCAST ANY DISTANCE PLAN 

IL PUC SURCHARGE 

COUNTY 911 SURCHARGE 
MUNICIPAL TELECOMMUNIUITIONS TAX 
Ec><t,ct>strct,ct,ct,~~>S~TOTAL 

IL TELCOM RELAY svc m n  EQUIPMENT 

cb>TOTAL ~ COMCAST DIGITAL PHONE SERVICEScIb, 
<b-.COMCAST DIGITAL PHONE LONG DISTANCE SERVICEScIbr 
cb>TAXES AND SURCHAKGEScfb, 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHAKGE 
MUNICIPAL TELECOMMUNIC&TIONS TAX 

PAGE 2 

. 0 0  

. 0 0  

. 0 0  

. O O  
3.00 

4.95 
1.00 

. 0 0  
5.95 

7.00 
7.00 

4.33 
4.39 

1.00 
1.00 

. 8 3  

.83 
47.82 

25.95 
2 5 . 9 5  

1.15 
1.15 

27.10 

1.20 
2.94 

. 0 8  

.16 

.04  
14 

1.00 
2 .10  
7.66 
7.66 

.78 
1.82 
.03 
.13 
.01 

1.30 

CONTINUED 



PAGE 3 DUE DATE -UNT DITE ACCOUNT NUMBER SERVICE - 
09/27/04 173.30 1402 2107859-01 DENNIS ZWEIFEL 
................................................................................ 

4.07 
4.07 

Ec>ct~ct>ct><t,<t,ct,<t,SUBTOTAL 
cb>TOTAL ~ COMCAST DIGITAL PHONE LONG DISTANCE SERYICES</b> 

cb>Please see important messages re 
garding your Comcast Digital Phone 
Services at the end of the bill.c/b 
>ccr><cr> 

<b>Cuatomer service 1-800-288-2085~ 
CT>TTY/TDD 1-866-853-1851c/b> 

cu>cb>lmportant InSormation:</brc/u 
><cr>ccr>Federal regulation require 
s C o m a s t  ~igiral Phone to insorm o 
ur valued Cuetomem that basic loca 
1 service will not be dieconnected 
f o r  non-payment O S  unregulated char 
gee Such as voice mail or inside wi 
re. TO avoid collection activity. 
please remember to pay all charges 
by the due date.ccrxcr>If you have 
qucstions regarding your bill, you 

r payment Or payment arrangements, 
please c a l l  1~800-2~8-2085.cCr>cCr, 
Pleaee direct w r i t t e n  quesfion~ con 
cerning y o u r  bill and any other cor 
respondence to our attention at: c 
Omcast Correspondence Division, 943 
N. E X ~ R S S W ~ Y  ni5 ~ PMB 1 9  B ~ O W ~ S V  
Ille, TX 78520ccr>ccr>A late paym 
e n t  charge Of 1.5% per month may be 
aesessed on the portion of the tot 
a1 amount due not received by the D 
ayment due date.<cr,ccr><i>If you a 

toll free at 1~800-288-2085.c/i)cc 
re planning to moye, please call us 

r><cr, 

Federal, state and local  taxes and 
fees  are charged in accordance with 
applicable Statutes and regulation 

s .  Some CorncaSt calling plans comb 
ine <b,in-statc long distance and i 
nterstate long distancec/b, into a 
single pr i ce .  For these calling p l  
ans thc taxes and fee8 are appl ied  
with 5 0 %  OS the m o n t l y  recurr ing ch 
arge attributable to cb>in-state lo 
ng dlstancec/b> calling and 50% to 
cbzinterstate long distancec/b, cal 
ling.<Cr><Cr> 



PAGE 1 SERVICE PERIOD 
FROM m ACLCCOUNT m E P .  
10/01/04 10/31/04 001 1 4 0 2  2107859-01 

CLOSIUGDATE D W  DATE r n 0 U N T D u E  
10/01/04 1 0 / 2 7 / 0 4  179.95 

SERVICE ALmmss 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE, IL 60160-4148 

cb>TOTAL ~ PAYMENTSc/b> 
<b>COMCAST OIGITAI, PHONE SERVICES</h> 
cb,COMCAST DIGITAL PHONE SERVICES</h> 
cb>TOTAL - COMCAST DIGITAL PHONE SERVICEScJb, 
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICEScIb, 
cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 

cb>OWSTANDING BALANCEcJb, 

cb>PAYMENTSc/bz 
cb>YOUR D I R E C T  DEBIT PAYMENT ACTIVITY:</b> 

<b>TOTAL - PAYMENTSc/b> 
cbzCOMCAST DIGITAL PHONE SERYICES</b> 
# 630 552-1131 

-.Itemleed Ch arges~~~~~~~...........~~~~~~...~~~~~~~.-....... 

09/01/04 AMOUNT OF LAST BILL 

09/16/04 PAYMENT RECEIVED - THANK YOU 

.. 

113.30 

80.00- 
80.00- 

55.48 
55.48 

31.17 
31.17 

173.30 

80.00- 
80.00- 

cbzBASIC SERVICE</b> 

................................................................................ 
IMKlRTANT NUMBERS SERVICE PERIOD 

FROX m ACCOUNT NOMBER 
10/01/04 10/31/04 001 1402 2107859-01 

CLOSING DATE: DW DATE mm mm 
PRnNCHISE ADDmSS 10/01/04 10/27/04 179.95 

SCAN LInE 
01402001826210785901720017995 

COMCAST 
REMIT ADDRESS 

SBRVICE ADORESS P.O. BOX 173908 
DENNIS ZWEIFEL DENVER, CO 
1322 CHESTNUT CIR 80217-3908-08 
YORKVILLE. IL 60160-4548 



10/01/04 10/31/04 RESIDENTIAL LINE 
cc,ct,ctrct>ct>ct,ct>~t,SUBTOTA~ 
cb>LINE CHARGEScfb, 

10/01/04 10/31/04 001 SUBSCRIBER LINE CHhRGE 
cc>ct>ct><t,ct>ct,ct>~t>SUBTOTAL 
cbaFEATURE FACKAGE</b> 
10/01/04 10/31/04 0 0 1  VhLUE PACK- 
10/01/04 10/31/04 001 CALLER ID - 
10/01/04 1 0 / 3 1 / 0 4  001 CALL WAITING- 
10/01/04 10/31/04 001 UUlLER ID WITH CALL WAITING/ 
1 0 / 0 1 / 0 4  1 0 / 3 1 / 0 4  001 CALL RETURN ̂ I 

cc,<t>ct-.ct,ct,ct>ct>~t,SUBTOTAL 
cb>FEhTURES AND SERVICESc/b> 

rb,LINE CHARGEs</b> 

c C > c t > c t > c t > c t , c t > c f , ~ t > S ~ ~ ~ O ~ A ~  
<b,FEATURES AND SERVICESc/b> 

10/01/04 1 0 / 3 1 / 0 4  001 SUBSCRIBER LINE CHARGE 

10/01/04 10/31/04 001 INSIDE WIRE MAINTENANCE ~ PER LINE 

cbzCOMCAST DIGITAL PHONE LONG DISTANCE SERbICESc/b, 
cb>LONG DISTANCE CALLING PLANScfb, 
10/01/04 1 0 / 3 1 / 0 4  001 COMCAST ANY DISTANCE FLhN 

c c > < t > < t > s f > < t r c t > c t . c t , S U B T O T h L  
cb>OTXER CHhRGES AND CREDITSEIb, 
UNIVERSAL CONNECTIVITY C W G E  
cczrt>ct,ct,ct,ct,ct,~t,S~~O~A~ 
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICEScfb, 
--Taxes, Fees, Surcharges by St~tement ................................. 
<b>COMChST DIGITAL PHONE SERVICEScfbr 
cb>TAXES AND SURCHARGEScfb, 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHhRGE 
IL TELCOM RELAY SVC AND EQUIPMENT 
COUNTY 911 SURCXARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
cC,~t,ct,Et>ct>ct,Et,<t>S~=OTAL 
<b>TOTAL - COMCAST DIGIThL PHONE SERVICEScfb, 
cb>COMCAST DIGITAL PHONE LONG DISTANCE SERYICESc/b: 

CONTINUED 

PAGE 2 

14.00 
14.00 

4.99 
4 . 9 9  

.on 
9.00 

4.9- 
1.00 

. o n  
5 . 9 5  

7 . 0 0  
7 . 0 0  

4 . 9 9  
4 . 9 9  

1.00 
1.00 

. 8 9  

. 8 9  
47.82 

2 5 . 9 5  
2 5 . 9 5  

1 . 1 5  
1 . 1 5  

27.10 
. . . . . . . . . 

1.20 
2 . 9 4  
.08 
.16 
. 0 4  
.14 

1.00 
2.10 
7.66 
7.66 



DUB DATE AMOUNT DUB ACCOUNT NUMEER SERVICE NAMB 
10127104 179.95 1402 2107859-01 DENNIS ZWEIFEL 

PAGE 3 

cb>TAXES AND SURCHAnGES</b> 
FEDERAL EXCISE TAX .78 

~ 

STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TrlX 
c ~ r c t > c t > < t , c t , c t , < t , < t > S U B T O T A L  
cb+TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICFSclb> 

&+please see important messages re 
garding your Camcast Digital Phone 
services at the end Of the bill.c/b 
,ccr>rcr> 

<b>Customer Service 1-800-288-2085< 
c n T T Y / T D D  1-866-851-1851cIb> 

cu,cb>~mportant Infarmation:c/b>c/u 
, c c r > c c n ~ e d e r a l  regulation require 
s Comcaat Digital Phone to inform 0 
UT valued customers that basic laca 
1 service will not be disconnected 
for non-payment of unregulated char 
geii Such as voice mail or inside wi 
re. To avoid Collection activity, 
please remember to pay all charges 
by the due date.cCrzcCrrIf you have 
questions regarding your bill, you 
r payment or payment arrangements, 
please Call 1~800~288-2085.ccT~ccT~ 
please direct written auestions con 
cerning your bill and any other cor 
respondence to our attention at: C 
omcast Correepondence Division, 943 
N. Expressway #li ~ PMB 19 Brown$" 

ent charge of 1.5% per month may be 
aSSessed on the portion Of the tot 

ill amount due not received by the p 
ayment due date.cCr>cCr>ci>If you a 
re  planning to move, please call us 
to11 free at 1-800-288~208i.</i,~c 

r>ccrrCustorner Credit NoticeccrlThe 

ions carriers to provide installati 
o m  and repair in a timely manner: 
credits or other remedies may be a" 
ailable for delaya in repairs. inst 
allation or missed appaintments.ccr 

i l l e .  TX ~ R ~ ~ O ~ C T ~ ~ C T ~ ~  late p a ~ m  

law obligates local  telecommuniCdt 

ICCT,  

1.82 
03 

. I 3  

. 0 1  
1.30 
4.07 
4.07 

CONTINUED 





SERVICE PERIOD 
FROM 10 ACcoOar BDUBER SERVICE ADDRESS 
ii/oi/o4 ii/30/04 on1  1402 2107859.01 DENNIS ZWEIFEL 
CLOSING QATE D W  DATE M O U N T  O W  1322 CHESTNUT CIR 

11/01/04 11/27/04 8 6 . 6 5  YORKVILLE. IL 60560.4548 

PAGE 3 

--statement summary------- 
cb>OUTSTANDING BALANCEcIb, 
<b>PAYMENTSc/br 
<brPAYMENTSc/b> 
cb,TOTAL ~ PAYMENTScIb, 
cb>COMCAST DIGITAL PHONE sEnVrcEs~/b> 
cbsCOMCAST DIGIThL PHONE SERVICES</b> 
cb,TOTAL ~ COMCAST DIGITAL PHONE SERVICEs</b> 
<b>COMCAST DIGITAL PRONE LONG DISTmCE SERVICES</bz 
cb-COMCAST DIGITAL PHONE LONG DISTANCE SERVICESclh, 
cb>TOTAL ~ COMCAST DIGIThL PHONE LONG O I S T M C E  SERVICESclb, 

<b>OUTSTANDING BA:LANCE</b> 

cb>PAYMENTSc/b> 
cb,YOUR DIRECT DEBIT PAYMENT ACTIYITY:</b> 

ch>TOTAL ~ PAYMENTSiIb, 
cb,COMVIST DIGlThL PHONE SERVICEScIb, 

cbrEASIC SERVICEc/b> 

--Itemized Ch argrs..~~~~~~~~~~~...~~~~~~~~~~~.................. 

10/01/04 AMOUNT OF LAST BILL 

10/20/04 PAYMENT RECEIVED - THANK YOU 

n 6 3 0  152-7131 

. . . . . . . . 

. . . . . . . 
179.95 

179.95- 
179.91- 

5 5 . 4 3 @ d 6  5 5 . 4 8  5 
31.17 
31.17 

~ ~ ~ ~ ~. . . 

179.95 

179.95- 
179.95- 

FBAUMISE ADDRESS 

SBRVICE ADDRESS 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE. IL 60560.4548 

~~~~.................. 
SERVICE PERIOD 

ACmDNT NKMBER 
11/01/04 11/30/04 001 1402 2107859-01 
CLOSING DATE D W  DATE m o m  DUB 

SCAN LINB 

BBnIT ADDRESS 

11/01/04 11/27/04 

01402001826210785901720008665 

P.O. BOX 3012 
SOUTHEASTERN, PA 
19398-3012-12 



DUEDATE AUOOATDW ACCOUNTNOMBER SBRVICENRMB 
11/27/04 86.65 1402 2107859-01 DENNIS ZWEIFEL 
....................................................................... 

11/01/04 11/30/04 RESIDENTIAL LINE 
F C , c t z < t r c t , c t , c t > E t , < t > S U B T O T A L  
<b>LINE CHARGESc/b> 

E c > c t 2 5 t > < t > c t , c t , c t > ~ t > S U B T O T n L  
cb,FEATURE PACKAGEc/b> 

11/01/04 ll/30/04 001 SUBSCRIBER LINE CmRGE 

11/01/04 11/30/Oi 001 VALUE PACK 
11/01/04 11/30/04 001 CALLER ID 
11/01/04 11/30/04 001 CALL WAITING 

cb>FEATURES AND SERVICES</b> 
11/01/04 11/30/04 001 VOICE MAIL 
11/01/04 11/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 

# 630 273-2131 
cb-BASIC SERVICEc/b, 
11/01/04 11/30/04 RESIDENTIAL LINE 

11/01/04 i1/3Q/a4 001 SUBSCRIBER LINE CHARGE 
<c><t><t>ct,ct,ct,ct,~t,S~TOTA~ 
cb>FEATURES AND SERVICES</br 
11/01/04 11/30/04 001 INSIDE WIRE HAINTENANCE - PER LINE 

CC>ct>ct>ct,ct,ct>ct>~t>S~TOTA~ 
cbzOTHER CHARGES AND CREDITS</b> 
UNIVERSAL CONNECTIVITY CHARGE 
c C , c t z c L > ~ t > c t > c r i c t , < t , S U B T O T A L  
<b>TOTAL ~ COMCAST DIGITAL PHONE SERVICES</b> 
cb>COMaST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 
cb>LCNG DISTANCE CALLING PLANSc/b> 

'C,<tr<t>cS,ct,ct,ct.ct,SUB~OTA~ 
cb>OTHER CHRRGES AND CREDITSc/b, 
UNIVERSAL CONNECTIVITY CHARGE 
cclcL,ct,ct>ct,ct>ct,~t,SUB~O~A~ 
cb,TCTAL ~ CCMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 
--Taxes. Fees,  Surcharges by Statement - - - ~ ~ ~ ~ ~ ~ ~ ~ . . . . ~ ~ ~ ~ ~ ~ ~ ~ . . . . . . . . . .  
cb,COMCAST DIGITAL PHONE SERVICESc/b> 
cb>TAXES AND SURCRARGEs</b> 
FEDERAL EXCISE TnX 

ll/Ol/Q& 11/30/04 001 COMCAST ANY DISTANCE PLAN 

~~~~ 

STATE TELECCM EXCISE TAX 
STATE UNIVERSAL S E R V I C E  F m n  
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
IL TELCOM RELAY SVC AND EQUIPMENT 
COUNTY 911 SURC-GE 
MUNICIPAL TELECOMMUNICATIONS TAX 
EC>Et,ct,ct>ctr<t>ct,<t,SU~TOTAL 
<b>TOTAL - COMCAST DIGITAL PHONE SERVICEScIb, 
cb>CCMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/b> 

PAGE 2 

14.00 
14.00 

4.99 
4.99 

9.00 
.00 
.00 
.OO 
.00 

9.00 

4.95 
1.00 
.00 

5.95 

1 . 0 0  
7 . 0 0  

4.99 
4.99 

1.00 
1.00 

.89 

.89 
47.82 

25.95 
25.95 

l.li 
1.15 

27.10 
......~~~ 

1.20 
2.94 

. 0 8  

.16 

.04 

.14 
1.00 
2.10 
7.66 
7.66 

CONTINUED 



cb,TAXES AND SURCHaRGEs</b> 
FEDERIiL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 

.78 
1.82 

. 0 3  
13 
" 7  . "_  

MUNICIPAL TELECOMMUNICATIONS TAX 

cb>we are improving the format of o 
UT billing statement. Look f o r  an 
updated and easier-to-read format n 
ext month.c/b+cnccr> 

cb,Please aee important messages re 
garding your  Corncast Digital Phone 
Services at the end Of the  bill.c/b 
>ccr>ccr, 

cuicbrImpartant Information:c/b,c/u 
>ccr,ccriFederal regulation require 
S COmcaSt Digital Phone to inform o 
UT valued Customers that basic loca 
1 service will not be disconnected 
for non-payment Of unregula ted  char 
gee such as voice mail or inside wi 
re. TO avoid collection activity. 
please remember to pay all charges 
by the due date.<cr>ccr>If you have 
giieStionS regarding your blll. you 
I payment or payment arrangements, 
piease c a l l  i-800~288-2085.~crrccr, 
Plea~e direct written questions con 
cerning your bill and any other cor 
respondence to our attention at: c 
Omcast Correspondence Division, 943 
N. EXpreSSwdy #15 ~ PMB 19 B~OWDSY 
ille, TX 78520cCr>cCr>A late p a n  
ent charge of 1.5%- ~ e r  month may be 

asses& on the pokion O f  t h e ' t o t  
a1 amount due not  received by the p 
ayrnent due date.<cr>cCr><izIf you a 
re planning to move. please call us 
toll free at 1-800~288~2085.c/iz~C 
r>ccr>Customer Credit Noticeccr>The 
law Obligates local telecommunicat 
ions carriers to provide installati 
o m  and repair in a timely manner: 

CONTINUED 





SERVICE PERIOD ~ ~~~~~~~ 

FROM To a c m m  m m  
12/01/04 12/31/04 001 1402 2107859-01 

CLOSING DATE DUB DATB AKOm DUB 
12/01/04 12/27/04 173.30 

PAGE 1 
SERVICE nDDRESS 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE, IL 60560-4548 

..statement SYmmdry~....~~~~~~~~............ 
cb>OUTSTANDING BALANCE</b> 
<b>COMCAST DIGITAL PHONE SERVICEScIb, 
<b>COMCAST DIGITAL PHONE SERVICESc/b> 
cbrTOTAL - COMCAST DIGITAL PHONE SERVICES</b> 

55.48 
55.48 

31.17 
31.17 

<b,COMCAST DIGITAL PHONE SERVICESi/b> 
ff 630 112-7131 

<b>LINE CHARGEs</b, 

cC,ct>~t,~t,stz<L>ct><~,S"~TOTIIL 
cb>FEATURE PACKAGE</b> 

12/01/04 12/31/04 001 SUBSCRIBER LINE CFLAIIGE 

12/01/04 12/31/04 001 VALUE PACK 

14.00 
14.00 ~~ ~~ 

4.99 
4.99 

9.00 

SERVICE ADDRESS 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE. IL 60560-4548 

SERVICE PBRIO" 
FROM To a c m m  ~ B R  
12/01/04 12/31/04 001 1402 2107859-01 
CraSING DATE DUE DATE MuAp DUB 

12/01/04 12/27/04 113.30 
s m  LINE 

REMIT ADDRgSS 
014020018262107859017200~~330 

COMCAST 
P.O. BOX 3013 
SOUTHEASTERN, PA 
19398-3013-13 



DUE mTE AMOUATDW ACCDUNTAUlIBBR SERVICE NlulE 
12/27/04 173.30 1402 2101859-01 DENNIS ZWEIFEL 

12/01/04 12/31/04 001 CALLER ID 
12/01/04 12/31/04 001 CALL WAITING 
12/01/04 12/31/04 001 CALLER ID WITH CALL WAITING 
12/01/04 12/31/04 001 CALL RETURN 

cc,ctzit>ct>ct>ct,ct,~t>SUBTOTAL 
cb>FEATURES AND SERVICEScIb, 
12/01/04 12/31/04 001 VOICE MAIL 
12/01/04 12/31/04 001 INSIDE WIRE MAINTENANCE ~ PER LINE 
12/01/04 12/31/04 001 LONG DISTANCE ALERT 

~C,ct>ct>ct,<t,ct>ct.~t,SUBTOTAL 
# 630 213-2131 
<b>BASIC SERVICEcfb, 

c c , c t , c t ~ c t ~ c r r c t ~ c t , ~ ~ , s " ~ ~ o ~ A L  
c b > L I N E  CHARGEScfb, 

~c,ct,~t,cf~ct~ct,~t,~t,SUBTOTA~ 
cb,FEATURES AND SERVICESClb, 

cc,ct,ct,cf,ct,ct,ct,~t,SUBTOTAL 
Eb>OTHER CWiRGES AND CREOITSc/b> 

c c , c t , c ~ , i t , c t , c t z ~ t ~ ~ t ~ s ~ n ~ O ~ ~ ~  

12/01/04 12/31/04 RESIDENTIAL LINE 

12/01/04 12/31/04 001 SUBSCRlBER LINE CHARGE 

12/01/04 12/31/04 0 0 1  INSIDE WIRE MAINTENANCE - PER LINE 

UNIVERSAI, CanmcTwrTY CHARGE 

cb>TOTAL - COMCAST D I G I T K  PHONE SERVICES</b> 
cbsCOMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 
cb>LONG DISTANCE CALLING PLANScfb, 
12/01/04 12/31/04 001 COMCAST ANY DISTANCE PLAN 

cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICEScfb, 
--Taxes, F e e s ,  Surchar&e by S t a r e m e n t ~ ~ ~ ~ ~ ~ ~ - - - - ~ ~ ~ ~ ~ ~ ~ ~ - - - -  
cb>COMCrlST DIGITAL PHONE SERVICEScfb, 
cb>TAXES AND SuKCHARGES</b> 
FEDEmL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
IL TELCOM RELAY SYC AND EQUIPMENT 
COUNTY 911 SURCHARGE 
MUNICIPAL TELECOMMUNICATIONS TAX 
ccicL>c~,ct,ct,<~,~~,<~,S~TOTAL ~ ~~ 

cbrTiTAi - COMCAST DIGITAL PHONE SERVICESc/b> 
cb>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b, 
cb,TAXXES AND SURCHARGESc/D> 
FEDERliL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 

IL PIK SURCHARGE 
s m m  GROSS RECEIPTS TAX 

MUNICIPAL TELECOMMUNICLTIONS TAX 

. . ~  

... 

PAGE 2 

. o n  

. o o  

. o o  

. o o  
9.00 

4.95 
1-00 
.oo 

5.95 

1.00 
7.00 

4.99 
4 . 9 9  

1.00 
1-00 

. a 9  

41.82 
. 8 9  

25.95 
25.95 

1.15 
1.15 

27.10 

1.20 
2.34 

.15 
04 
.14 

1.00 
2.10 
7.66 
7.55 

. o a  

.18 
1.82 
.03 
.13 
.01 

1.30 

CONTINUED 



DUE DATE AMOUNTDUE A c m m m m  SERYICE- 
12/27/04 173.30 1402 2107859-01 DENNIS ZWEIFEL 

PAGE 3 

cb>We are improving the format of o 
ur billing statement. Look for an 
updated and easler-to-read format n 
ext month.</bxcrrccr> 

Cb2PleaSe see important messages re 
garding your Corncast Digital Phone 
Services at the end of the bill.c/b 
>ccr><cr, 

cb>customer Service 1-800-288-2085< 
Cr>TTY/TDD 1-866-8S3-1851c/b> 

<U,<b>Important lnformatian:c/bx/u 
z c c r > c ~ r > ~ e d e r a l  regulation require 
E Comcast Digital Phone to inform 0 
ur valued customers that basic loca 
1 service will not be disconnected 
for non-payment of unregulated char 
g e s  such as voice mail or inside wi 
r e .  TO avoid collection activity, 
please remember to pay all charges 
by the due date.<cr>cCr,If YOU have 
questions regarding your bill, you 

please call 1 - n o o ~ ~ 8 8 ~ 2 0 8 i . c C ~ , E C T ,  
Please direct written questions con 
cerning your bill and any Other cor 
respondence to our attention at: C 
Omcast Correepondence Division, 943 
N. Expressway U15 ~ PMB 19 Bromsv 
ille, TX 7RS20<Cr><Cr>A late p a p  
ent charge O f  1.5% per  month may be 
assessed on the portion of the tot 
a1 aniount due not received by the p 
ayment due date.scnccr>ci>If you a 
re planning to move, p l e a a e  call us 
toil free at 1-sao-zns-2ass .~ / i ,<c  
rz<Cr>CUStOmer Credlt NotiCecCraThe 

r payment Or payment arrangements, 

law Obligates local telecommunicat 
ions carriers to provide installati 
ons and re~iair  in e timely manner; 
credits &other remedies~may be a" 
ailable f a r  delays in repairs, inst 
allation or missed appaintments.ccr 
>ccr> 

Federal, state and local taxe.S and 
fees  are Charged in accordance with 

CONTINUED 



O W  DATE AMOUNTDUE ACCOUNTNUMBER SERVICE NAME 
12/27/04 173.30 1402 2107859-01 DENNIS ZWEIFEL 

PAGE 4 

applicable Statutes and regulation 
a .  Some COmCdSt calling plans comb 
ine cb>in-state long distance and i 
nterstate long distanceclb, into a 
Single price. For these calling pl 
a m  the taxes and fees are applied 
with 50% Of the montly recurring Ch 
arge attributable to Sbzin-state lo 
ng distancecjb, calling and 50% to 
cb,interstate long distance</b> cal 
ling.<cr~<cr~~b>9001976 Blockingclb 
,ccrzAill  Corncast phone lines come w 
ith call Blocking activated $0 that 
call6 to all 900 and 976 numbers a 
re automatically blocked. As a mat 
ter of Corncast corporate policy, th 
is Cannot be removed. There is no 
charge f o r  this featUre.icrxcr><b> 
The Digital Divide Elimination Fund 
c/b,ccriThe Diqital Divide Eliminat 
ion fund is mandated by the Illinoi 
s Commerce Commission and is create 
d as a special fund to foster elimi 
nation of the Digital Divide. The 
rnonic~ will be collected by the Cam 
pany and reported to the Department 
Of Commerce and Community A f f a i r s ,  
or its designee, Who will issue gr 
ants to the various communities bas 
ed u ~ o n  their needs. Customers w i s  
hing to participate in the program 
to Foster the Elimination Of the Di 
gital Divide may do so by electing 
to contribute, on a monthly basis, 
a fixed amount of 5 . 5 0 .  $1.00, $2.0 
o .  $ 5 . 0 0 .  $io.oo, $is.oo, or $ 2 ~ . 0 0  
that will be included in the mato 

m e m  monthly hill. The Customer ma 
y cease contributing at m y  time up 
on providing notice to the Telephan 
c Company. Any contribution made w 
ill not reduce the customer's bill 
f o r  telecommunications service. ~a 
ilure to remit the amount of increa 
sed payment will reduce the contrib 
ution accordingly. Please call 1-8 
0 0 - 2 8 5 - 2 0 5 5  if you wish to contribu 
t e .<cr><cr><b,uTSaP</b ,ccr lS tudies  
show that families with young child 
ren are less likely to have phones 
at home because they Canlt afford 1 
t. You can help Struggling familie 
s become connected to emergency he1 

CONTINUED 





SERVICE PERIOD 
FROM m ACLCCOVN'I NUMBER SERVICE -DRESS 
01/01/05 01/,1ias 001 1402 2107859-01 DENNIS ZWEIFEL 
CLOSING DATE Dw DATB I\WoD" Dw 1322 CHESTNUT CIR 

01/01/05 01/27/05 173.73 YORWILLE. I L  60560-4548 

PAGE 1 

sb>PAYMENTSc/b, 
cb,PAYMENT ACTIVITY:c/b> 

cC>Et>ct>it,ct,Et,ct,~t,SUBTOTIIL 
cb>TOTAL - PAYMENTSc/b, 
cb>COMCAST DIGITAL PHONE SERVICES</b> 
# 630 552-7131 

12/07/04 PAYMENT RECEIVED - THANK YOU 

173.30 

86.65- 
86.65- 

55.67 
55.67 

31.41 / 
31.41 

................~ 

173.30 

86.65- 
6 6 . 6 5 -  
8 6 . 6 5 -  

FPANMISB ADDRESS 

SERVICE ADDRESS 
DENNIS ZWEIFEL 
1322 CHESTNUT CIR 
YORKVILLE, IL 60560-4546 

SIRVILT PERIOD 
FROM m A C W m  -ER 
01/01/05 01/31/05 001 1402 2107859-01 

cII)SLIIGDATB DUEDATE Mrn DIIE 
01/01/05 01/27/05 113.73 

SCAN LIBB 

W T T  ADDEESS 
01402001826210785901720017373 

COMCAST 
P . O .  BOX 3013 
SOUTHEASTERN. PA 
19398-3013-13 



nmnam AMOUBT~UE A c m m m m  SERYICRNAME 
0 1 / 2 7 / 0 5  1 7 3 . 7 3  1 4 0 2  2 1 0 1 8 5 9 - 0 1  DENNIS ZWEIFEL 

PAGE 2 

cbzBASIC SERVICEEIb, 
0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  RESIDENTIAL LINE 

c c z c t > c t , c t , c t , c t > ~ t > < t > S ~ T O T A L  
<b>LINE CHARGES</b, 

< C z c t > c t , c t , ~ t , c t > c t > < t > S U B T O T A L  
cbiFEATURE PACEAGEc/b, 

0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  0 0 1  SUBSCRIBER LINE CHARGE 

0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  0 0 1  VALUE PACK 
0 1 / 0 1 / 0 5  01/31/05 001 CALLER ID 
0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  001 CALL WAITING 
0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  001 CALLER ID WITH CALL WAITING 
01/01/05 0 1 / 3 1 / 0 5  001 CALL RETURN 

c c > c t , ~ t , c t , < t > c t > c t . c t . S U B T O T A L  
cb>FEATURES AND SERVICEScIb, 

0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  001 VOICE MAIL 
0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  0 0 1  INSIDE WIRE MAINTENANCE ~ PER LINE 
0 1 / 0 1 / 0 5  01/31/05 0 0 1  LONG DISTANCE ALERT 

c c > c t , c t , c t , < t > < t > < t > < t > s " ~ ~ o ~ A ~  
# 6 3 0  2 7 3 - 2 1 1 1  
chzBASIC SERvICE</b> 

c c > c t > < t , < t > c t , c t , c t , ~ t > S U B T O T A L  
cb>iINE CHARGEScIb, 

c c > < t > ~ t , c t , c t , c t , c t , ~ t > S U B T O T A L  
<b>FEATURES AND SERVICEScIb' 

i c i c t > c t > c t , c t , c t ~ < t > < t > S U a T O T A ~  
cb>OTHER CHARGES AND CREDITSc/b> 
UNIVERSAL CONNECTIVITY CHARGE 
c c z c t r ~ t > c t , c t , c ~ , c t , < t , ~ U B T O T A L  
cb>TOTAL ~ COMCAST DIGITAL PHONE SERVICES</b> 
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICESc/h, 
cb>LONG DISTANCE CALLING PLANS</b> 

< c i c t > c t , c t , c t r c t , < t > ~ t , S U B T O T A ~  
cb,OTHER CHARGES AND CREDITScIb, 
UNIVERSAL CONNECTIVITY CHARGE 
c c , c t , E t , c t , c t > c t z < t , < ~ > S U ~ T O T A L  
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICFSc/b, 

0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  RESIDENTIAL LINE 

0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  0 0 1  SUBSCRIBER LINE CHARGE 

01/01/05 01/31/05 001 INSIDE WIRE MAINTENANCE - PER LINE 

0 1 / 0 1 / 0 5  0 1 / 3 1 / 0 5  001 COMCAST ANY DISTANCE P I A N  

- - ~ a x e s ,  ~ e e ~ ,  Surcharge8 by Sta te rnen t -  
cb>COMCAST DIGITAL PHONE SERVICES</b> 
cbzTAXES AND SURCHAIRGEScIb, 
FEDFPSL EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PUC SURCHARGE 
I L  TELCOM RELAY SVC AND EQUIPMENT 
COUNTY 9 1 1  SURCHARGE ~ ~ ~~ 

MUNICIPAL TELECOMMUNICATIONS TAX 
c ~ > i t , c t , c t > ~ t r < t > c t , ~ t , S ~ T O T A L  
cb>TOTAL - COMCAST DIGITAL PHONE SERVICESc/b> 

14.00  
14.00 

4 . 9 9  
4 . 9 9  

9 . 0 0  
. o n  
. o n  
. o o  
. o o  

9 . 0 0  

4 . 9 5  
1 . 0 0  

. o n  
5 . 9 5  

7 . 0 0  
7 . 0 0  

4 . 9 9  
4 . 9 9  

1 . 0 0  
1 . 0 0  

1 . 0 7  
1 . 0 7  

4 8 . 0 0  

2 5 . 9 5  
2 5 . 9 5  

1 . 3 9  
1 . 3 9  

2 7 . 3 4  

1 . 2 0  
2 . 9 4  

. 0 9  

. I6 

.14 
1.00 
2 . 1 0  
7.67 
7.67 

. 0 4  

CONTINUED 



<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICESclb: 
<b>TAXES AND SURCHARGESc/b, 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX ~~ 

STATE UNIVERSAL SERVICE FUND 
STATE GROSS RECEIPTS TAX 
IL PllC S U R C W G E  ~ 

MUNICIPAL TELECOMMUNICATIONS TAX 
cC,ct,ct>~t,~t><t>~t><t>SUBTOTIIL 
cb>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICEScIb: 

. 7 8  
1 . 8 2  

03 
.13 
. 0 1  

1 . 3 0  
4.01 
4 . 0 7  

cb>We have improved the format of y 
our billing statement. The enclose 
d insert explains the changes. If 
you mould have questions about the 

new statement format, We are avail. 
able to aasist you at 1 - 8 0 0 - 2 8 8 - 2 0 8  
5 .  Thank you for being our cusrome 
r.c/biccr> 

cb>PleaSe See important messages re 
garding your Corncast D i g i t a l  Phone 
Services at the end of the bill.c/b 
>ccr>cc r>  

cb>Customer Service 1 - 8 0 0 - 2 8 8 - 2 0 8 5 ~  
Cr>TTY/TDD 1-866-853-1851</br  

c"lcbl1rnporra"t Information:i/br</u 
>ccr>~Cr>A late p a p e n t  charge of 1 
. 5 3  p e r  month may be assessed on th 
e por~cion Of the total amount due n 
ot received by the payment due date 
.ccr>ccr>Federal regulation require 
s corncast mgital Phone to inform 0 
UT valued customers that basic loca 
1 service will not be disconnected 
for non-payment of unregulated char 
ges such as voice mail or inside wi 
r e .  To avoid collection activity, 
please remember to pay all charge8 
by the due date.ccr><cr,~b,Questi~~ 
s About Your mll?</b,er>If you ha 
vc cpeetions regarding your bill, y 

, please call 1 - 8 0 0 ~ 2 8 8 ~ 2 0 8 5 . c c T ~ i c  
rzPlease direct written questions c 
oncerning your bill and any other c 
orrespondence t o  our attention at: 
Camcast Correspondence Division. 94 
3 N. ExpreSSway #15 - PMB 1 9  Browns 
ville. TX 785zO<cr,<cr><b>Movinslcj 

our payment or payment arrangements 

CONTINUED 



PAGE 4 D W D A T E  A M O m d D W  ACOJUNTNUMBER SERVIm RRIIB 
01/27/05 173.73 1402 2107859-01 DENNIS ZWEIFEL 
................................................................................ 

b,ccr>If you are  planning to moue, 
please call us toll free at 1-800-2 
8 8 - 2 0 8 5 . c ~ ~ , c ~ r l E f f e c t i v e  February 
4, 2 0 0 5 ,  Change in Telephone Number 
referral messages will be free for 
a period Of 30 days. An Extended 

Referral message f o r  an additional 
30 days may be purchased for a char 
ge of $2.00. For more information 
on using these features. please vis 
it US on the web at ~ww.~orncast.~~m 
or call US a t  i-800-288-2n85.<crlc 

cr;. 

Federal, State and local taxes and 
fees  are charged in accordance with 
applicable statutes and regulation 

s .  Some Corncast calling plans comb 
ine cb>in-state long distance and i 
nterstate long distancec/b> into a 
single price. For these calling p l  
ans the taxes and fees are applied 
with 50% Of the montly recurring ch 
arge attributable to cb,in-state lo 
ng distanceclb, calling and 50% to 
cb>interstate long distancecjb, cal 
ling.ccr><cr> 

On a quarterly basis, the Federal C 
ornrnunications commission (FCC) modi 
fie6 the contribution rate that tel 

he "Universal Service Fund' IUSFI . 
USF Supports funding for telecommu 
nications services t o  eligible mho 
01s. libraries and rural health car 
e facilities. Effective with bills 
rendered January 1, 2 0 0 5 ,  a Univer 

sal Connectivity Charge of 10.7% wi 
11 be assessed on certain services 
rendered by the Company during the 
first quarter Of 2 0 0 5 .  This includ 
e s  interstate and international lan 
9 dietance service. as well as the 
Subscriber Line Charge aSSOCiated w 
ith your local phone service. The 
new rate is equal to the FCC~S appr 
oved Contribution rate f o r  the guar 
ter. FCC contribution rates may be 
accessed at: www.fcc.9ov/ccb/unive 
rsal_service/suar~er.html.~~~,<~~> 

eCornmunicationS carriers pay into t 

CONTINUED 




